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National

Condition Measure Measure Name 90th %-ile    
7/09 - 12/09*

75th %-ile    
7/09 - 12/09*

Avg. Score     
7/09 - 12/09*

W-Mean Score     
10/09 - 12/09**

Mean            
7/09 - 9/09***

Heart Attack HA1 ACE Inhibitor or ARB for Left Ventricular Systolic Dysfunction 100% 100% 95% 96% 95%
Heart Attack HA2 Aspirin at Arrival 100% 100% 97% 99% 98%
Heart Attack HA3 Aspirin at Discharge 100% 100% 96% 99% 98%
Heart Attack HA5 Beta Blocker at Discharge 100% 100% 95% 98% 98%
Heart Attack HA6 PCI Within 90 Minutes Of Arrival 100% 100% 92% 95% 88%
Heart Attack HA7 Smoking Cessation Advice/Counseling 100% 100% 100% 100% 99%
Heart Attack HA8 Fibrinolytic Within 30 Minutes Of Arrival 100% 100% 46% 100% 51%
Heart Attack  Optimal Care ("All-or-none" Bundle)* 100% 100% 93% 96% 94%
Heart Failure HF1 ACE Inhibitor or ARB for Left Ventricular Systolic Dysfunction 100% 100% 92% 94% 94%
Heart Failure HF2 Evaluation of Left Ventricular Function 100% 100% 94% 98% 97%
Heart Failure HF3 Discharge Instructions 100% 97% 87% 88% 87%
Heart Failure HF4 Smoking Cessation Counseling 100% 100% 98% 99% 98%
Heart Failure  Optimal Care ("All-or-none" Bundle) 98% 95% 85% 87% 86%
Pneumonia P1 Pneumococcal Vaccination Given/Screened 100% 98% 93% 95% 91%
Pneumonia P2 First Antibiotic Dose within 6 Hours 100% 99% 94% 95% 94%
Pneumonia P4 Smoking Cessation Counseling 100% 100% 96% 99% 97%
Pneumonia P5 Antibiotic Selection Consistent with Guidelines 99% 95% 90% 92% 91%
Pneumonia P6 Initial Blood Culture Before First Antibiotic Dose (ED only) 100% 98% 94% 96% 95%
Pneumonia P7 Influenza Vaccination Given/Screened (Flu Season only) 100% 98% 90% 91% -
Pneumonia  Optimal Care ("All-or-none" Bundle) 96% 92% 84% 85% 86%
Surgical Care CARD2 Pre-Admit and Perioperative Beta Blocker 100% 100% 92% 94% 92%
Surgical Care INF1 Preventative Antibiotic(s) One Hour Before Incision 100% 99% 97% 97% 96%
Surgical Care INF2 Appropriate Preventative Antibiotic(s) for Their Surgery 100% 99% 97% 98% 98%
Surgical Care INF3 Antibiotic(s) are Stopped Within 24 hours After Surgery 100% 99% 94% 96% 94%
Surgical Care VTE1 VTE ("Blood Clot") Prophylaxis Ordered 100% 98% 90% 93% 93%
Surgical Care VTE2 VTE ("Blood Clot") Prophylaxis Received 100% 97% 88% 92% 92%
Surgical Care INF4 Controlled Post-op Glucose -  Cardiac Surgery 100% 98% 93% 93% 92%
Surgical Care INF6 Appropriate Hair Removal ("No Razors") 100% 100% 100% 100% 99%
SCIP-8  Optimal Care ("All-or-none" Bundle) 97% 93% 87% 89% 87%
HCAHPS HC09 "Yes, would definitely recommend" (10/08-9/09) 81% 77% 71%  68%
HCAPHS HC10 % who rated a hospital the highest with a 9 or 10 (10/08-9/09) 76% 74% 69%  66%

Legend:  Red = below national mean, yellow = at national mean, green = above national mean.
*     90th, 75th percentile and average (unweighted) score derived from 108 NC hospitals on NCHospitalQuality.org with 10 or more patients per measure.
**   The N.C. weighted mean (by volume) is 4th QTR 2009 data for all NC hospitals that submit data to the CMS warehouse (includes CAHs). 
***  The national weighted mean is 3rd QTR 2009 data for all Medicare PPS hospitals that submit data to the CMS warehouse (excludes CAHs).
      The national mean is a benchmark set for all NC hospitals to meet or exceed.
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